
PLEASE NOTE: Due to a change in PVA data source, starting in October 2016, and until further notice, PVA will be reporting its visitor arrival statistics based solely on NATIONALITY and VISITORS. 
Source: Monthly Reports are compiled from the Division of Immigration’s arrival and departure data and processed by the Palau Visitors Authority’s Strategic Planning Department.

Visitor arrivals by Calendar Year: Comparison 2023 vs. 2024 Monthly Arrivals By Key Markets and YOY percentage change
 

Visitor arrivals by Fiscal Year: Comparison FY2022 vs. FY2023– Monthly Arrivals By Key Markets and YOY percentage change

 

 

In January 2024, a total of 4,427 visitors arrived, marking a 10% rise from December 2023 and a
significant 122% increase from January 2023. China led the arrivals, comprising 34%, followed
by USA/Canada at 21%, and Taiwan at 18%. Japan's arrival numbers have steadily grown since

November 2023, now accounting for 12% of arrivals. Europe, South Korea, and Others
collectively represent 15% of arrivals. This month's arrival figures surpass the average for 2023,

indicating a promising outlook for tourism growth this year, especially in the post-COVID era.
Looking ahead, the importance of direct flights becomes increasingly evident in sustaining and

amplifying this growth trajectory. Palau Visitors Authority has been actively engaged in
aggressively marketing Palau as a premier destination through various channels, including

social media campaigns, familiarization tours, and other strategic marketing initiatives. These
efforts are instrumental in attracting a diverse range of tourists and boosting Palau's profile on

the global tourism map.

JANUARY 2024 VISITOR ARRIVAL REPORT JANUARY 2024 VISITOR ARRIVAL REPORT 



BY MODE OF TRANSPORTATION  AND KEY MARKETS % SHARE

 

In January 2024, operations included five airlines, comprising four
scheduled flights and one charter flight, in addition to private planes
and sailing yachts bringing visitors.
United Airlines led with 36% of arrivals for the month, followed by
Cambodia Airways at 33%, and China Airlines at 29%. Air Niugini and
Nauru Airlines accounted for less than 5% of the arrivals.

United Airlines primarily serves passengers from USA/Canada,
constituting 52%, followed by Japan with 28%.

1.

Cambodia Airlines serves predominantly Chinese visitors,
accounting for 98%, with Taiwan and Europe passengers
representing 2%.

2.

China Airlines, hosting visitors mainly from Taiwan, represents
63%, followed by Europe with 11%.

3.

The table illustrates the breakdown of total arrivals in January 2024 amounting to 4,427, categorized by key markets and mode of transportation. It is indicated in
percentage share.

2024 MODE OF
TRANSPORTATION

BY MODE OF TRANSPORTATION % SHARE

 
The chart shows total arrivals by mode of transportation, indicating
the percentage share

MONTHLY ARRIVALS BY MODE OF TRANSPORTATION 

 



Average Length of stay is based on records  where Departures and arrivals could be matched, excluding any that stayed longer than 30 days

 

Visitor Nights by Key Markets: Comparison 2022 vs. 2023 

 Total number of nights visitors spends in Palau - Monthly, by Key Markets

 

Visitor nights: Past Ten Years

 

Average Length of Stay: Past Ten Years

 

A "visitor night" denotes each overnight stay by a visitor within Palau's tourist accommodation establishments or non-rented accommodations. Our methodology involves the
following calculations: 

Commencing with the determination of the average duration of stay for visitors from each country on a monthly basis.1.
Exclusion of individuals with stays exceeding 30 days, categorizing them as residents rather than tourists.2.
Multiplication of the aforementioned average stay duration by the respective total count of visitors from each country.3.

 This computation yields the aggregate number of nights spent by tourists while visiting Palau.

Average Length of Stay: Comparison 2023 vs. 2024 

 
The table provides an overview of the visitor’s Length of Stay (LOS) in Palau, categorized by key markets. It displays the average number of nights spent by tourists from each key
market during their visits to Palau. The data is derived by dividing the total number of nights spent by tourists from each market by the respective total number of tourists.



Market Share Comparison 

 

 

By Gender and Age Group

Current distribution of visitors to Palau and how it has changed compared to the previous month and the same period in the previous year.

In January 2024, there was a 10% rise in tourist arrivals compared to December 2023. The primary contributors to this increase
were China, leading in arrivals, followed by USA/Canada and Taiwan. 



Monthly Arrivals by Country Group 

 



ALL YEARS BY KEY MARKETS: 1980 ~ 2024 (JANUARY)
T h e  t a b l e  d i s p l a y s  a r r i v a l  d a t a  s p a n n i n g  f r o m  1 9 8 0  t o  J a n u a r y  2 0 2 4 ,  o r g a n i z e d  o n  a
y e a r l y  b a s i s  a n d  s e g m e n t e d  b y  k e y  m a r k e t s ,  i n c l u d i n g  J a p a n ,  S o u t h  K o r e a ,  T a i w a n ,
C h i n a ,  U S A / C a n a d a ,  E u r o p e ,  a n d  t h e  " O t h e r s "  c a t e g o r y .  T h e  " O t h e r s "  c a t e g o r y
e n c o m p a s s e s  a l l  r e m a i n i n g  a r r i v a l s  t h a t  d o  n o t  c o n s t i t u t e  a  s i g n i f i c a n t  p o r t i o n ,  a n d  a
d e t a i l e d  b r e a k d o w n  c a n  b e  f o u n d  o n  t h e  p r e c e d i n g  p a g e .



Airline Operations: Other scheduled and chartered airlines continue suspended operations until
further notice.

United Airlines: Scheduled Flight arriving seven times a week. Five flights arriving from Guam and
two flights arriving from the Philippines since July 2021

China Airlines: Scheduled Flight arriving two times a week from Taipei, Taiwan since April 2021

Air Niugini: Scheduled Flight arriving once a week from Brisbane, Australia since February 2023

Palau Mission Aviation (PMA): Commence Operation since August 2023 servicing Yap and Palau

Cambodia Airlines: Charter Flight operating from Macau since April 2023

Nauru Airlines: Scheduled flight operating from Nauru; Commenced operations in December 2023

For flight schedules, please visit 

January 2-7, 2024: PVA hosted Familiarization Trip with Divergent Travelers - America's Adventure
Couple. Award-winning travel bloggers.

January 13, 2024: PVA Interview with Conde Naste and Four Seasons Explorer 

January 26, 2024: Visit the newly restored historical site- Diong ra Teluat and meet with Governor
Ngiraibai, Ngarchelong State for potential tourist sites or enhancements of existing attractions. 

January 22-26, 2024: PVA has teamed up with Miss Belau's support team to get her ready for the
Miss Pacific Islands Pageant in Nauru. The team takes great pride in aiding her with photo sessions,
managing her social media platforms, and handling all other essential preparations for the pageant.

January 25, 2024: We're looking good Palau! Travel magazine DestinAsian did an amazing 11-page
spread on Palau that features a lot of our history!  It's the latest example of the new attention Palau
is getting from the global tourism industry as we work to grow and diversify our market. This latest
publication is the result of a partnership with the private sector, in this case, the live-aboard  Four
Seasons Explorer. - Office of the President, Republic of Palau FB page January 24, 2024

JANUARY 2024 HAPPENINGS 
 

https://www.palau-airport.com/flights-schedule

Bi-Weekly themed event at the Japan-Palau Friendship Bridge| Airai Side (Renrak) Saturdays 5:00pm-
9:00pm. Contact PVA- State & Community Programs Department for more information on upcoming
night markets- schedule and/or participating as a vendor.

2024 Night Market SCHEDULE

10   |   24FEBRUARY

9   |   23MARCH

6   |   20APRIL

4   |   18MAY

1   |   15JUNE

13   |   27JULY

10   |   24AUGUST

7   |   21SEPTEMBER

5   |   19OCTOBER
2   |   16NOVEMBER

14   |   28DECEMBER

Month Dates

Additional special market events may arise
and will be announced to the public via our

social media channels. The 680 Night
markets may adopt themed arrangements
based on the season, special occasions, or
holidays coinciding with the night market

dates.

@680NightMarket

Follow us on Facebook and Instagram for
updates on upcoming Night Markets!

https://www.palau-airport.com/flights-schedule
https://www.facebook.com/680NightMarket/


Web presence and social media are two integral parts of marketing Palau, to connect
with our local and international audiences. Visit our platforms for updates on local and
international activities/events.

PVA Social Media Stats

www.pristineparadisepalau.com
 

@visitpalau
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As we concluded the month of January with 59,000 followers, we observed a notable
increase in engagement and posting activities across all channels. The table below
delineates the comparative metrics between January and December.

Page & Profile Impressions: the number of times any content from or about your Pages or accounts was displayed on a person’s screen on Facebook, Instagram, and LinkedIn.
Content includes posts, check-ins, ads, feed stories, and more.  Post Reach: The number of people who saw your posts on your Facebook, Instagram, and TikTok Pages or

accounts .Page & profile reach: the number of people who have seen any content from or about your Pages or accounts on Facebook, Instagram, etc.

Posts

New fans

Post likes

from

Fans & Followers

from

from

from

Post reactions & likes

from

Fans

Top posts

from0

Post viral reach

from

Post video views

Fans

Post reach

from

from

Page & profile reach

Post viral impressions

from

Fol l ow er s

Post shares

from

from

Page & profile impressi…

2K
rea ct i ons

20
posts

49
new fans

448
l i kes

59K
fans & followers

16K
users

9.9K
vi ew s

51K
users

67K
users

40K
fans

78K
i mpr es s i ons

135
shares

406%

345

18.5%

66.7%

394

12

400

378

1% 59K

%

271% 4.2K

46.7%

157% 20K

126K

0% 40K

44.8%

75.3% 77

141K

40K

40K

40K

40K

40K

39K
8. Jan

Jan 16, 02:56

11. Dec

22. Jan

25. Dec

Jan 18, 06:44

16K

16K

16K

16K

16K
8. Jan

Jan 15, 00:17

11. Dec

22. Jan

25. Dec

17K
impressions

V V

from

V

282% 4.4K

220 172 75reactions

Visit Palau

Diving in Palau is an awe inspiring journey
into a realm of unparalleled underwater
beauty. The crystal-clear turquoise waters

reactions

Visit Palau

Dirradai Uai Skebong stands out as one of
the scarce female artisans in Palau proficient
in the ancient art of cra ing traditional skirts,

reactions

Visit Palau

Thank you for visiting our islands, Lina and
David! 💛 #visitpalau #micronesia

https://www.facebook.com/476261011387746/posts/674882264858952
https://www.facebook.com/476261011387746/posts/676142964732882
https://www.facebook.com/476261011387746/posts/674260488254463


Post likes

Fol l ow er s

Fol l ow er s

from

from

Post impressions

from

Top posts

Post likes

from0

Post video views

Post likes

Fol l ow er s

Website clicks

from

from

from

Post reach

from

23K
i mpr es s i ons

686
f ol l ow ers

16K
f ol l ow ers

9.8K
vi ew s

116
website taps

5.2K
l i kes

2.7K
f ol l ow ers

65K
users

13

71.9%

673

83K

2.7% 16K

%

101%

123% 52

2.6K

5% 2.6K

18.2% 80K

1659 840 698l ikes

visitpalau

Explore the rare artistry of cra ing traditional
Palauan skirts, a practice meticulously
preserved by revered elder village women

l ikes

visitpalau

Dirradai Uai Skebong stands out as one of
the scarce female artisans in Palau proficient
in the ancient art of cra ing traditional skirts,

l ikes

visitpalau

💭Picture a week of mesmerizing underwater
scenes of Palau. 🐠 #visitpalau
#pristineparadisepalau #divepalau

1.5K
l ik es

43
l ik es

from 0

V

from

V V

%

95.5% 22

Jan 10, 05:15 Jan 18, 06:44 Jan 19, 02:53

PR/ Media Coverage:

Palau was prominently
featured in distinguished
Australian publications -
Signature Luxury Travel &
Style, Escape, and Luxury
Travel, boasting a collective
circulation of 3,612,150.
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https://www.instagram.com/reel/C16FFTIr6Ar/
https://www.instagram.com/p/C2O2SWChLaW/
https://www.instagram.com/reel/C2RAmwVBMv3/


Website
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https://pristineparadisepalau.com/beyond-the-dive/
https://pristineparadisepalau.com/beyond-the-dive/
https://pristineparadisepalau.com/beyond-the-dive/
https://pristineparadisepalau.com/beyond-the-dive/
https://pristineparadisepalau.com/
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PURPOSE OF TRAVEL (TOP 5)
Pleasure 
Vacation 

Military

Visiting
Family|Friends

Conference

Business | Investor

69%69%

8%8%

10%10%

3.6%3.6%

4.1%4.1%

ACTIVITIES IN PALAU (TOP 5)

Palau Entry Forms Summary Report
JANUARY 2024

BASED ON 3,992 TOURIST ENTRIES
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Tour Agent
42%

Family/Friends
16%

ACCOMMODATION IN PALAU

First 
      Time       

HOW MANY TIMES HAVE YOU
BEEN TO PALAU?

Repeat Travelers     

HOW DID 
YOU BOOK YOUR

TRIP?

HOW DID YOU HEAR ABOUT
PALAU?

Self
39%

Sight-
seeing

Scuba
Diving

ShoppingSwimming/
snorkeling

Resort
39%

Others
6%

Data are extracted from the Palau Entry Forms and compiled by the Strategic Planning Department - Palau Visitors Authority

Liveaboard
Package

3% Motel

ANNUAL HOUSEHOLD INCOME
Less Than 16,000       16%
$20,000-$40,000      15%
Over $100,000         14%

$16,000-$20,000      12%

$40,000-$60,000      13%

$60,000-$80,000       9%
$80,000-$100,000     7%

Prefer Not to say       13% No Income                 1%

Hotel
43%

70%70%
30%30%

INTERNET

38%38%
FRIENDS|FAMILY
25%25%

TOUR OPERATOR
9%9%

TRAVEL AGENT
8%8%

PREVIOUS VISIT
8%8%

SOCIAL MEDIA

5%5%

TELEVISION
4%4%

Cultural or
Historical
Tour

4%
4%


