
PLEASE NOTE: Due to a change in PVA data source, starting in October

2016, and until further notice, PVA will be reporting its visitor arrival

statistics based solely on NATIONALITY and VISITORS. Source: Monthly

Reports are compiled from the Division of Immigration’s arrival and

departure data and processed by the Palau Visitors Authority’s Strategic

Planning Department.

SEPTEMBER 2023 Summary

Visitor arrivals by Calendar Year: Comparison 2022 vs. 2023– Monthly Arrivals By Key Markets and YOY percentage change
 

In September 2023, Palau recorded 3,672 visitors, showing a 24% decrease from the previous month
and a remarkable 295% increase from the same month in the previous year. China was the most
significant contributor, accounting for 39% of the total, followed closely by Taiwan at 20%.
USA/Canada made up 15% of arrivals, while Other sources collectively represented 10%. In contrast,
Japan, Europe, and South Korea each contributed less than 10% of the total arrivals for the month.
An interesting highlight was the growth in arrivals from South Korea, which increased from 165 to 189
visitors, reflecting in 15% growth compared to the prior month. The September visitor decline was
most evident within the "Others" market, demonstrating a significant 55% reduction. Arrivals from
Japan and Europe also showcased a noteworthy 40% decrease, while arrivals from China and Taiwan
experienced an 18% and 13% decline, respectively. Additionally, arrivals from USA/Canada dropped
by 10%. Despite the 24% decline in September arrivals, the overall numbers so far show an increase
compared to arrivals in 2020 to 2022.

Visitor arrivals by Fiscal Year: Comparison FY2022 vs. FY2023– Monthly Arrivals By Key Markets and YOY percentage change
 

 



ARRIVALS BY CALENDAR YEAR: PAST 10 YEARS
 

Arrivals for the FY2023 (Oct. 2022 - Sept. 2023) totaled 35,052, showing only a slight deviation from the figure recorded in FY2020, which
stood at 35,454.In contrast, the difference was minimal, indicating a strong performance.FY2023 arrivals significantly exceeded the
counts observed in both FY2021, which reported 3,400 arrivals, and FY2022, which registered 9,247 arrivals.

ARRIVALS BY FISCAL YEAR: PAST 10 YEARS
 



Average Length of stay is based on records  where Departures and arrivals could be matched, excluding any that stayed
longer than 30 days

 

Visitor Nights by Key Markets: Comparison 2022 vs. 2023 
 Visitor nights: total number of nights visitors spends in Palau - Monthly, by Key Markets

 

Visitor nights: Past Ten Years

 

Average Length of Stay: Past Ten Years

 



Market Share Comparison 
 

 

By Gender and Age Group

Current distribution of visitors to Palau and how it has changed compared to the previous month and the same period in the previous
year.

In September 2023, China led the way with the highest number of arrivals, followed by Taiwan, and USA/Canada in third, (which includes
various regions not specifically mentioned). "Others," Japan, South Korea, and Europe had the fewest arrivals for the month



Monthly Arrivals by Country Group and Percentage Share

 



ALL YEARS BY KEY MARKETS: 1980 ~ 2023 (September)
T h e  t a b l e  d i s p l a y s  a r r i v a l  d a t a  s p a n n i n g  f r o m  1 9 8 0  t o  S e p t e m b e r  2 0 2 3 ,  o r g a n i z e d  o n  a
y e a r l y  b a s i s  a n d  s e g m e n t e d  b y  k e y  m a r k e t s ,  i n c l u d i n g  J a p a n ,  S o u t h  K o r e a ,  T a i w a n ,
C h i n a ,  U S A / C a n a d a ,  E u r o p e ,  a n d  t h e  " O t h e r s "  c a t e g o r y .  T h e  " O t h e r s "  c a t e g o r y
e n c o m p a s s e s  a l l  r e m a i n i n g  a r r i v a l s  t h a t  d o  n o t  c o n s t i t u t e  a  s i g n i f i c a n t  p o r t i o n ,  a n d  a
d e t a i l e d  b r e a k d o w n  c a n  b e  f o u n d  o n  t h e  p r e c e d i n g  p a g e .



Airline Operations: Other scheduled and chartered airlines continue suspended operations until
further notice.

United Airlines: Scheduled Flight arriving seven times a week. Five flights arriving from Guam and
two flights arriving from the Philippines since July 2021

China Airlines: Scheduled Flight arriving two times a week from Taiwan since April 2021

Air Niugini: Scheduled Flight arriving once a week from Australia since February 2023

Palau Mission Aviation (PMA): Commence Operation since August 2023 servicing Yap and Palau

Lanmei Airlines: Charter Flight Operating from Macau on April 2023  to July 2023

Cambodia Airlines: Charter Flight operating from Macau since April 2023

Jeju Airlines: Charter Flight operating from South Korea since July 2023

Sky Angkor Airlines: Charter Flight operating from Macau since July 2023

For flight schedules, please visit 

As tourism restart and COVID-19 Protocol have loosen up, businesses are resuming their services with
special rates and promotions. PVA continues to share and promote these local businesses by
reposting their ads on its facebook page.

September 01, 2023: MHRCTD presents “Job & Career Fair”, Palau Visitors Authority employees
attend the job and career fair to “connect with and unveil the thrilling opportunities that await…” -
PVA facebook page September 01, 2023

September 09, 2023: The first 680 night market of the month themed as “680 Anglers Night.”
Featuring a fishing contest with several prizes, live bands and dance entertainment filled with lots of
delicious local food from various vendors. -PVA facebook page September 08, 2023

September 16, 2023: Hosted by Dilngebuked Inc. the “2nd Demok Festival 2023” is finally here,
located at Kuabes State Park, Ngaraard. “This festival celebrated Palau’s rich culture with Demok
Contests, raffle prizes, and Demok demonstrations.” -PVA facebook page September 16, 2023

September 22, 2023: September being the month of National Preparedness, themed “Preparing
Older Adults”, Palau Visitors Authority takes part in the Preparedness Fair at Ernguul Park.

September 23, 2023: As September comes to a close, the 680 Night market presents live band and
dance entertainment filled with handicrafts and many local foods from various vendors. -PVA
facebook page September 23, 2023

September 25-30, 2023: Palau Visitors Authority attended the PATA Micronesia Chapter 2023 -
Second Tri-Annual General Membership Meeting in Majuro, Republic of Marshall Islands.

September 29, 2023: For one night only, Palau Visitors Authority took part in the International Iokwe
Market in the Republic of Marshall Islands, showcasing Palau’s unique local crafts and merchandise.
-PVA facebook page September 26, 2023

September 29, 2023: In celebration of Palau’s 29th Independence Day, the Ministry of Human
Resources, Culture, Tourism, and Development (MHRCTD) presents the Ms. Belau Pageant, with the
newly crowned Ms. Belau, Dee Antonio.

September 30, 2023: In preparation of Palau’s 29th Independence Day, the Olchotel Belau Fair
(OBF) is being held at the Japan-Palau Friendship Bridge, in celebration of culture through a variety
of entertainments, local vendors, and activities.

SEPTEMBER 2023 HAPPENINGS 
 

https://www.palau-airport.com/flights-schedule

https://www.palau-airport.com/flights-schedule


Bi-Weekly themed event at the Japan-Palau Friendship Bridge| Airai Side (Renrak) Saturdays 5:00pm-
9:00pm. Contact PVA- State & Community Programs Department for more information on upcoming
night markets- schedule and/or participating as a vendor.

Night Market Report

@680NightMarket

Follow us on Facebook and Instagram for updates on upcoming Night Markets!

https://www.facebook.com/680NightMarket/


In today's interconnected world, a compelling social media presence is the gateway to inspiring travel.
Social media is another primary marketing channel to showcase Palau to a global audience of
travelers and build a loyal community.  For the month of September we remain at a total of 58k
fans/followers on our social media platforms. Our page and profile impressions garnered a total of
54k  impressions. Palau Visitors Authority also has Visit Palau pages to which cater to two of our key
markets - Taiwan and Japan. 

Web presence and social media are two integral parts of marketing Palau, to connect
with our local and international audiences. Visit our platforms for updates on local and
international activities/events.

PVA Social Media Stats

www.pristineparadisepalau.com
 

@visitpalau

Page & Profile Impressions: the number of times any content from or about your Pages or accounts was displayed on a person’s screen on Facebook, Instagram, and LinkedIn.
Content includes posts, check-ins, ads, feed stories, and more.  Post Reach: The number of people who saw your posts on your Facebook, Instagram, and TikTok Pages or

accounts .Page & profile reach: the number of people who have seen any content from or about your Pages or accounts on Facebook, Instagram, etc.

Posts

New fans

Post likes

posts

Fans & Followers

Post reactions & likes

Fans

Top posts

Post viral reach

Post video views

Fans

Post reach

Page & profile reach

Post viral impressions Fol l ow er s

Post shares

Page & profile impressi…
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37
new fans

325
l i kes

1.2K
rea ct i ons

58K
fans & followers

5.5K
vi ew s

5.2K
users

27K
users

44K
users

39K
fans

54K
i mpr es s i ons

103
shares

39K

39K

39K

39K

39K
4. Sep

Sep 14, 00:53

18. Sep

Sep 26, 23:55

15K

15K

15K

15K

15K

15K

15K
4. Sep

Sep 23, 09:01

18. Sep

5.7K
impressions

V V V

203 84 41reactions

Visit Palau

Palau should certainly be on your next travel
destination! In Palau, remoteness isn't a
compromise; it's the very essence of luxury.

reactions

Visit Palau

If you’re interested in diving both Palau &
Yap, check out this 11 Night Package!
#visitpalau #visityap #MicONEsia

reactions

Visit Palau

October Fun! Come celebrate with us!
#visitpalau #palauindependenceday
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https://www.facebook.com/476261011387746/posts/606283155052197
https://www.facebook.com/476261011387746/posts/613571200990059
https://www.facebook.com/476261011387746/posts/611449551202224


PR/ Social Media Features:

During the month of September, Palau was
featured on Her World, affiliated with Straits
Times. The article also directly links our
Instagram which attributes to a growing
number of followers. 
 
This feature increases our brand awareness
and positions Palau as a choice travel
destination. 

Post likes
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Post likes
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Post likes
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vi ew s

40
website taps

767
l i kes

2.5K
f ol l ow ers

17K
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767 0 0l ikes

visitpalau

Owned by the local artisan and Master
Carver, Ling Inabo, this unique shop is
dedicated to the art of cra ing the iconic

l ikes

visitpalau

l ikes

visitpalau

💓  
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https://www.instagram.com/reel/CxH0gqaBydX/
https://production-analytics-export-static-html.s3.amazonaws.com/8c644bcb8b7badb509753e04aafc4330f60c93d582f8e14e5a619da707e5d358?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIARUFKCQPWZQINQSVD%2F20231015%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Date=20231015T233743Z&X-Amz-Expires=3600&X-Amz-SignedHeaders=host&response-content-type=text%2Fhtml&X-Amz-Signature=397ab56c686ef210ce468716c3be51cc455437aa9ed2dc2947e21092d5467a6f
https://production-analytics-export-static-html.s3.amazonaws.com/8c644bcb8b7badb509753e04aafc4330f60c93d582f8e14e5a619da707e5d358?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIARUFKCQPWZQINQSVD%2F20231015%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Date=20231015T233743Z&X-Amz-Expires=3600&X-Amz-SignedHeaders=host&response-content-type=text%2Fhtml&X-Amz-Signature=397ab56c686ef210ce468716c3be51cc455437aa9ed2dc2947e21092d5467a6f


Website
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https://pristineparadisepalau.com/
https://pristineparadisepalau.com/

