
PLEASE NOTE: Due to a change in PVA data source, starting in October

2016, and until further notice, PVA will be reporting its visitor arrival

statistics based solely on NATIONALITY and VISITORS. Source: Monthly

Reports are compiled from the Division of Immigration’s arrival and

departure data and processed by the Palau Visitors Authority’s Strategic

Planning Department.

 

JUNE 2023 Summary

Visitor arrivals by Calendar Year: Comparison 2022 vs. 2023– Monthly Arrivals By Key Markets and YOY percentage change
 
 

In June 2023, Palau received a total of 3,988 visitors, excluding residents, students,
employments, flight crews, and transits. This figure represents a significant increase of 59%
compared to May 2023 and an impressive growth of 304% when compared to June 2022.
Among the countries contributing to the visitor arrivals, China emerged as the leading source,
accounting for 39% of the total. Taiwan followed closely behind, representing 27% of the
arrivals, while USA and Canada combined accounted for 19% of the total. 'Others' constituted
7% of the arrivals, while Japan contributed 5%. European countries collectively represented
2% of the visitors, and lastly, South Korea held a minor market share with only 1%.The grand
total arrivals to Palau have reached an impressive 16,688, surpassing the total arrivals for the
entire year of 2022, which stood at 12,328. This substantial increase in visitor numbers
indicates the Palau's tourism industry is recovering, demonstrating the positive impact of
recent tourism efforts and the presence of new airlines in operations.

Visitor arrivals by Fiscal Year: Comparison FY2022 vs. FY2023– Monthly Arrivals By Key Markets and YOY percentage change
 
 
 
 



Average Length of stay is based on records  where Departures and arrivals could be matched, excluding any that stayed
longer than 30 days

 

Visitor Nights by Key Markets: Comparison 2022 vs. 2023 
 Visitor nights: total number of nights visitors spends in Palau - Monthly, by Key Markets

 

Visitor nights: Past Ten Years

 

Average Length of Stay: Past Ten Years

 



Market Share Comparison 
 

 

By Gender and Age Group

Current distribution of visitors to Palau and how it has changed compared to the previous month and the same period in the previous
year.

In June 2023, Palau experienced a diverse influx of visitors from different countries, with China, Taiwan, and the USA/Canada emerging
as the top three sources. Among these, the China market has now taken the lead in visitor arrivals. The availability of direct flights and
the proximity of the destination significantly influence the number of visitors coming to Palau.

Mode of Transportation Market Share 
 

 



Arrivals by Mode of Transportation. Monthly, by Key Markets
 

 

Palau is served by several airlines operating flights to the destination. United Airlines offers five weekly flights from both Guam and
Manila. China Airlines operates twice a week from Taipei. Air Niugini provides a once-weekly flight from Brisbane, with a stopover in Port
Moresby, Papua New Guinea. Additionally, there are charter flights operated by Lanmei and Cambodia Air, which together have conducted
six flights each this month, totaling 12 flights from Macau. It's worth mentioning that the category labeled as "Others" represents air
arrivals that are currently being sorted and matched with their respective airline codes. The team is diligently working to match the
"Others" arrivals with their respective airlines. They are committed to providing a more accurate and comprehensive breakdown of the
arrivals by airline in the near future.



Monthly Arrivals by Country Group and Percentage Share

 



ALL YEARS BY KEY MARKETS: 1980 ~ 2023 (June)

T h e  p r o v i d e d  t a b l e  d i s p l a y s  t h e  a r r i v a l s  t o  P a l a u  f r o m  1 9 8 0  t o  2 0 2 3 ,  c a t e g o r i z e d  b y
K e y  M a r k e t s .  T h e  J a p a n  M a r k e t  h e l d  t h e  t o p  p o s i t i o n  i n  v i s i t o r  a r r i v a l s  f r o m  1 9 8 0  u n t i l
1 9 9 6 , 1 9 9 7 , &  2 0 0 6  w h e n  T a i w a n  s u r p a s s e d  J a p a n ' s  n u m b e r s .  H o w e v e r ,  J a p a n  r e c l a i m e d

t h e  l e a d i n g  p o s i t i o n  f r o m  1 9 9 8  t o  2 0 1 4  u n t i l  C h i n a  o v e r t o o k  J a p a n  a n d  b e c a m e  t h e
l e a d i n g  m a r k e t  u n t i l  2 0 1 9 .

 
T h e  N o r t h  A m e r i c a n  M a r k e t ,  a l o n g  w i t h  E u r o p e ,  w e r e  a m o n g  t h e  f i r s t  t o  v i s i t  P a l a u

s i n c e  1 9 8 0 .  T h e  c a t e g o r y  l a b e l e d  a s  ' O t h e r s '  m a i n l y  c o m p r i s e d  v i s i t o r s  f r o m
A u s t r a l i a / N e w  Z e a l a n d ,  P h i l i p p i n e s ,  F S M ,  C N M I ,  a n d  G u a m .

 
I t ' s  i m p o r t a n t  t o  m e n t i o n  t h a t  u n t i l  2 0 0 7 ,  t h e  d a t a  i n  t h i s  d a t a b a s e  w a s  m a n u a l l y

r e c o r d e d  b y  t h e  P a l a u  V i s i t o r s  A u t h o r i t y  -  P a l a u  A r r i v a l  C a r d .  H o w e v e r ,  s i n c e  t h e n ,
w i t h  t h e  i m p l e m e n t a t i o n  o f  p a s s p o r t  s c a n n i n g  b y  i m m i g r a t i o n ,  w e  h a v e  b e e n  a b l e  t o

r e l e a s e  c o m p r e h e n s i v e  r e p o r t s  o n  a  m o n t h l y  b a s i s .  F o r  a n y  f u r t h e r  i n q u i r i e s  r e g a r d i n g
h i s t o r i c a l  d a t a ,  p l e a s e  d o  n o t  h e s i t a t e  t o  c o n t a c t  o u r  o f f i c e .



Airline Operations: Other scheduled and chartered airlines continue suspended operations until
further notice.

United Airlines: Scheduled Flight arriving seven times a week. Five flights arriving from Guam and
two flights arriving from the Philippines..

China Airlines: Scheduled Flight arriving two times a week from Taiwan.

Air Niugini: Scheduled Flight arriving once a week from Australia.

Lanmei Airlines: Charter Flight operating from Macau.

Cambodia Airlines: Charter Flight operating from Macau.

As tourism restart and COVID-19 Protocol have loosen up, businesses are resuming their services
with special rates and promotions. PVA continues to share and promote these local businesses by
reposting their ads on its facebook page.

June 01, 2023: The Republic of Palau has implemented an online pre-arrival form that all travelers
must complete before entering the country. The form can be found on the Palau Visitors Authority
website and requires travelers to provide information such as their passport information, travel
dates, and vaccination status. The online pre-arrival form is a convenient and efficient way for
travelers to comply with Palau's entry requirements.

Link to Online PALAU ENTRY FORM: 

June 01, 2023: Belau Omal Dry Run for Traffic and Safety Sub- Committee only. The dry run was
an essential preparatory event to ensure safe operation and success on the day of the actual
race. -PVA facebook page May 29,2023

June 04, 2023: On June 04, 2023 Palau hosted the first international marathon, Belau Omal
alongside with Palau Taiwan Embassy, Palau Track and Field Association, and Ministry HRCTD.
The first 680 night market was moved to this day to welcome our foreign guests that participated
in the Marathon. Featuring live bands and dance entertainment filled with lots of delicious local
food from various vendors. -PVA facebook page June 7, 2023

June 08, 2023: On June 8, World Oceans Day, Palau reaffirms its commitment to responsible
stewardship of our ocean resources to ensure that the natural beauty, traditional practices,
historical significance, and local knowledge of our ocean is preserved and maintained for future
generations. hundreds of people celebrated World Oceans Day at Ernguul Park! Mesulang to the
Ministry of Agriculture, Fisheries and Environment, Ministry of Human Resources, Culture, Tourism
and Development, Palau Visitors Authority for bringing the community together for a night of
education, entertainment and oh such delicious food and amazing music! -Pva facebook page
June 8, 2023

June 16, 2023: Last night market of the month, Featuring live bands and dance entertainment filled
with lots of delicious local food from various vendors. -PVA facebook page June 16,2023

JUNE 2023 HAPPENINGS
 

https://palautravel.pw/

https://palautravel.pw/


Bi-Weekly themed event at the Japan-Palau Friendship Bridge| Airai Side (Renrak) Saturdays 5:00pm-
9:00pm. Contact PVA- State & Community Programs Department for more information on upcoming
night markets- schedule and/or participating as a vendor.

Night Market Report
 

 

@680NightMarket
Follow us on Facebook and Instagram for updates on upcoming Night Markets!

https://www.facebook.com/680NightMarket/


Web presence and social media are two integral parts of marketing Palau, to connect
with our local and international audiences. Visit our platforms for updates on local and
international activities/events.

PVA Social Media Stats
 

www.pristineparadisepalau.com
 
 

@visitpalau

As of the month of June , we have reached a total of 57k fans/followers on our social media
platforms. Our page and profile impressions garnered a total of 42k impressions.  

Page & Profile Impressions: the number of times any content from or about your Pages or accounts was displayed on a person’s screen on Facebook, Instagram, and LinkedIn.
Content includes posts, check-ins, ads, feed stories, and more.  Post Reach: The number of people who saw your posts on your Facebook, Instagram, and TikTok Pages or

accounts .Page & profile reach: the number of people who have seen any content from or about your Pages or accounts on Facebook, Instagram, etc.
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Web presence and social media are two integral parts of marketing Palau, to connect
with our local and international audiences. Visit our platforms for updates on local and
international activities/events.

PVA Social Media Stats
 

www.pristineparadisepalau.com
 
 

@visitpalau

https://www.instagram.com/p/CtNojHSB84p/
https://www.instagram.com/p/Ctv1scEhXbX/
https://scontent-iad3-1.cdninstagram.com/o1/v/t16/f1/m78/CB45664548C83F736A9A89BB6BDA45B6_video_dashinit.mp4?efg=eyJ2ZW5jb2RlX3RhZyI6InZ0c192b2RfdXJsZ2VuLjcyMC5zdG9yeSJ9&_nc_ht=scontent-iad3-1.cdninstagram.com&_nc_cat=100&vs=1408888323266514_886526214&_nc_vs=HBksFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyL0NCNDU2NjQ1NDhDODNGNzM2QTlBODlCQjZCREE0NUI2X3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBABUAGCRHQmZwRHhVM183cGpKZDRBQUxuTURpOXFyNFEwYnBrd0FBQUYVAgLIAQAoABgAGwGIB3VzZV9vaWwBMRUAACaY4YPX6drQQBUCKAJDMywXQC4AAAAAAAAYEmRhc2hfYmFzZWxpbmVfMV92MREAdegHAA%3D%3D&ccb=9-4&oh=00_AfAaYwxa4nYwoMLnfKB7DA5uX1sK5uauUuPJ-KYVRsz7fg&oe=649140FE&_nc_sid=c07a80&_nc_rid=b03d435190


Marketing Website Summary Data from Google Analytics

New users

3,900
 22.8%

What are the top countries by sessions?

Most Requested Pages / Visits

Which channels are driving engagement?
Goal: Sessions

Views

10,314
 32.2%

Sessions

5,728
 25.9%

Engagement rate

50.7%
 2.1%

Engagement by Device / Users

Final Report Jun 1, 2023 - Jun 30, 2023 ▼

Organic Search
Direct
Organic Social
Referral
Unassigned
Organic Video

43.5%

7.6%

15.2%

33.4%

Page title Session
s

Engagement
rate

1. Belau Omal Marathon - Pristine 1,582 37.1%

2. Home - Pristine 1,539 54.71%

3. Travel Entry Requirements - Pristi… 499 41.68%

4. Visa and Passport Requirements… 317 32.18%

5. Palau Visitors Authority - Pristine 296 50.34%

6. Stay In Palau - Pristine 220 5.91%

7. Home 217 56.68%

8. Culture - Pristine 174 26.44%

▼

1 - 100 / 702 < >

Event count

28.4K
 31.0%

Sessions per user

1.4
 2.6%

Session source Sessions

1. google 2,421

2. (direct) 1,966

3. m.facebook.com 345

4. l.facebook.com 185

5. l.instagram.com 153

6. lm.facebook.com 137

7. coconuts-shin.com 75

▼

1 - 99 / 99 < >

Query Impressions Clicks

1. monitor pva 1 0

2. hong kong to palau �ight 1 0

3. delta airilnes 1 0

4. singapore airilnes 2 0

5. the visitor 2020 1 0

6. palau tourism statistics 10 0

1 - 7 / 7 < >

Most Searched Queries

Keyboard shortcuts Map data ©2023 Terms of Use

Sessions 1 2,236

Returning Users

275
 22.2%

mobile
desktop
tablet

44.7%
53.7%

https://maps.google.com/maps?ll=42.085658,0&z=1&t=m&hl=en&gl=SG&mapclient=apiv3
https://www.google.com/intl/en_SG/help/terms_maps.html

