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PLEASE NOTE: Due to a change in PVA data source, starting in October 2016, and until further notice, PVA will be reporting
its visitor arrival statistics based solely on NATIONALITY and VISITORS. PVA uses actual data based upon arrivals and
departures, current month uses averages for visitors that have not departed yet. This information will be updated on next
month’s stats report. 

Visitors from April - December 2020 , excluding residents, students, employment, flight crews and transits,
were specialists, mainly from Taiwan, Japan, and North America.

*All scheduled and charter flights have ceased their operations since April 2020 *

ARRIVALS BY CALENDAR YEAR

CY2019 CY2020

SUMMARY
With the ongoing COVID-19 pandemic and restrictions of inbound flights since March 2020, arrivals for the
year 2020 represent a -80.5% decrease compared to last year, 2019. 
Total visitors for the year 2020 totaled at 18,360.

Market Share

CY2019
94,051

% from LY
-11.5%

CY2020
18,360

-80.5%
% from LY

CY2019 vs. CY2020 MONTHLY, BY KEY MARKETS

1



2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

200,000 

150,000 

100,000 

50,000 

0 

0 50,000 100,000 150,000 200,000

2015 

2014 

2016 

2017 

2012 

2011 

2013 

2018 

2019 

2010 

2020 

RANKING

PAST TEN YEARS
CY2010-CY2020 COMPARISONS

2



FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020

200,000 

150,000 

100,000 

50,000 

0 

0 50,000 100,000 150,000 200,000

FY2015 

FY2016 

FY2014 

FY2017 

FY2012 

FY2018 

FY2013 

FY2011 

FY2019 

FY2010 

FY2020 

FY2019
89,726
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-22.6%

FY2020
41,753

-53.5%
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RANKING

ARRIVALS BY FISCAL YEAR
FY2019 vs. FY2020 MONTHLY, BY KEY MARKETS

3



ARRIVALS BY COUNTRY GROUP
TOTALS 2019 vs. 2020
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•Visitors: 5,613
•Airlines in Operation: 7
•President Tommy E. Remengesau, Jr signed Executive Order no.433 to prohibit entry of all
travelers with travel history originating from or transiting through mainland China, Hong Kong
and Macau within 14 days of their arrival in the Republic of Palau.
•Executive Order 435: Addendum to Executive Order 433: Prohibiting entry of all travelers with
travel history originating from or transiting through mainland China, Hong Kong, Macau within 14
days as a Preventive Measure to Prevent Entry of the 2019 Novel Coronavirus (nCoV) to Palau.
•Skymark Airlines adds Palau charters; PVA greeted passengers on this inaugural flight.
•Executive Order 436: Addendum to Executive Order 435 – Extending the duration of the
preventive measures being implemented through Executive Orders No. 433 and 435 until March
31, 2020.

•Visitors: 60
•Airlines in Operation: 2
•Arrivals were mainly specilaists from Taiwan and North America classified as business travelers.
•All scheduled and chartered airlines continue suspended operations until further notice. Asia
Pacific Airlines (APA) maintains cargo and mail once a week.
•President Tommy E. Remengesau Jr. Signed Executive Order NO. 440  in April to maintain
temporary flight suspension from Hong, Kong, Macau, and mainland China to the Republic of
Palau until June 30, 2020.
•EXECUTIVE ORDER NO.442 (July):  Re-Establishing Essential Air Services

•Visitors: 79
•Airlines in Operation: 2
•Micronesian Leadership Summit: Visitors from the Pacific Region
•Other arrivals were mainly specilaists from Taiwan classified as business travelers.
•All scheduled and chartered airlines continue suspended operations until further notice. Asia
Pacific Airlines (APA) maintains cargo and mail once a week.

•Visitors: 9,815
•Airlines in Operation: 9
•Cruise Ship: The World Residence
•Japan-Palau Yacht Race
•President Tommy E. Remengesau, Jr signed Executive Order to ban charter flights from
Hong Kong and Macau.

•Visitors: 2,746
•Airlines in Operation: 8
•Last airline operations/flights from TWAY, SKYMARK,KOREAN AIR, UNITED AIRLINES, CHINA
AIRLINES,ASIANA AIRLINES and JAPAN AIRLINES. All flights are suspended until further notice
•President Tommy E. Remengesau Jr. Signed Executive Order No. 437 urging
the collaboration of all government agencies in the COVID-19 response extends
existing travel restrictions- temporary ban direct flights and cruise ships
originating from or transiting through mainland China, Hong Kong, or Macau into
Palau, as well as temporary ban of entry of foreign travelers from these areas
in the past 14 days until April 30, 2020.

A YEAR IN REVIEW

•Visitors: 47
•Airlines in Operation: 2
•Arrivals were from Japan, Taiwan, North America classified as business travelers.
•All scheduled and chartered airlines continue suspended operations until further notice. Asia
Pacific Airlines (APA) maintains cargo and mail once a week.
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With the COVID-19 Pandemic affecting Palau's tourism industry with no arrivals since

April 2020, the Palau Visitors Authority continued its efforts and responsibilities in

ensuring that all segments of the industry are accentuated. Therefore, the opportunity

was there to revisit and reassess the value and potential of tourism products to restart

with a clean slate. 

The Marketing Department enhanced Palau's presence in social media and instituted

challenges/campaigns to engage community participation and awareness as well as

working closely with the State and Community Programs Department to promote

historical sites and seek out potential new local assets within the States to create

promotional content. Other programs that continued throughout the year include the

Night Market- which helped maintain/stimulate revenue for local vendors/companies,

Beautification Projects- community based projects such as painting murals and coastal

clean-ups. 

Additionally, PVA  conducted a “State Survey and Assessment” in Koror State, namely

the Rock Islands Southern Lagoon and in key Babeldaob (from Airai to Kayangel) and

Iouldaob States (Peleliu and Angaur).  With each survey and assessment, PVA engaged

with state leaders and communities in dialogues on several issues from lack of proper

training on customer service, tour guiding and technology, funding, man-power, and

lack of knowledge on marketing and promoting their assets, site management and

proper site signages. 

In May 2020, PVA was appointed by the National Government to be part of the

Temporary Workforce Coordinating Committee along with the Ministry of

Community and Cultural Affairs and the Social Security Administration. The

Coordinating Committee is co-chaired by the Minister of Community and Cultural

Affairs and the Chairman of the Board of the Palau Visitors Authority. The Committee

includes appropriate government representatives. The purpose of the Committee is to

collaborate on logistical matters, coordinate and prioritize projects, avoid duplication

of work, and maximize the benefits generated for the Republic and its priorities.

Within the TWCC, key staff from each agency were appointed by the Co-Chairpersons

to run the Pandemic Reemployment Program or PREP. From May 13th to current, the

PREP program has temporarily placed employees who were directly impacted by the

effects of COVID-19.
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The Palau Visitors Arrival Statistics Report  is compiled by the Palau Visitors Authority. 
For more information please visit us at:

www.pristineparadisepalau.com

Pristine Paradise Palau @VISITPALAU

Palau Visitors Authority

Pristine Paradise Palau

680-488-2793
680-488-1930 info@pristineparadisepalau.com

https://www.facebook.com/pristineparadisepalau/
https://www.instagram.com/visitpalau/
https://www.youtube.com/channel/UCIpVx5ViOlDE-2oBXG8_qyg
http://www.pristineparadisepalau.com/

